
 
 
 
January 8, 2026 
 
From: David G. Onorato, Executive Director 
 

                                        FOR IMMEDIATE RELEASE  
 

Pittsburgh Parking Authority Expands Ticket-by-Mail Program Across More City Zones 

Pittsburgh, PA — January 8, 2026 — The Pittsburgh Parking Authority (PPA) is pleased to 

announce the continued expansion of its Ticket-by-Mail program into additional enforcement 

zones throughout the city. This rollout follows the successful model currently used for street-

cleaning violations, helping improve efficiency while reducing the number of paper tickets 

placed directly on vehicle windshields. 

As more zones transition to this system, residents will notice a decrease in printed tickets left 

on vehicles, as most violations will now be recorded electronically and mailed to the registered 

vehicle owner. 

What Pittsburgh Residents Can Expect 

•  Mailed Notices: In designated Ticket-by-Mail zones, tickets will be mailed directly to 

the registered owner of the vehicle. 

•  Same Enforcement, Different Delivery: Parking Enforcement Officers retain full 

authority to issue manual tickets and place them on windshields when necessary, 

though this will occur less frequently in areas utilizing Ticket-by-Mail. 

•  Sample Ticket Provided: An example of what the mailed violation looks like is 

included with this release to familiarize residents with the new format. 

•  How to Contest a Ticket: Also listed on the attachment are step-by-step instructions 

outlining how to contest a ticket through Parking Court. 

•  Camera-Enforced Lots: Certain parking facilities are monitored through camera-based 

enforcement, which operates 24 hours a day, seven days a week, with the exception of 

Sundays from 12:00 a.m. to 11:59 p.m. Posted signage is in place in specific lots where 

camera enforcement applies. 

Questions or Need Assistance? 

The Pittsburgh Parking Authority encourages residents to contact us directly with any 

questions regarding Ticket-by-Mail zones, camera-enforced facilities, or violation procedures. 

Phone: 412-560-2555 

Email: Enforcement@pittsburghparking.com 

Website: www.pittsburghparking.com 



 

 


