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From: David G. Onorato, Executive Director

FOR IMMEDIATE RELEASE

Pittsburgh Parking Authority Expands Ticket-by-Mail Program Across More City Zones

Pittsburgh, PA — January 8, 2026 — The Pittsburgh Parking Authority (PPA) is pleased to
announce the continued expansion of its Ticket-by-Mail program into additional enforcement
zones throughout the city. This rollout follows the successful model currently used for street-
cleaning violations, helping improve efficiency while reducing the number of paper tickets
placed directly on vehicle windshields.

As more zones transition to this system, residents will notice a decrease in printed tickets left
on vehicles, as most violations will now be recorded electronically and mailed to the registered
vehicle owner.

What Pittsburgh Residents Can Expect

e Mailed Notices: In designated Ticket-by-Mail zones, tickets will be mailed directly to
the registered owner of the vehicle.

Same Enforcement, Different Delivery: Parking Enforcement Officers retain full

authority to issue manual tickets and place them on windshields when necessary,

though this will occur less frequently in areas utilizing Ticket-by-Mail.

e Sample Ticket Provided: An example of what the mailed violation looks like is
included with this release to familiarize residents with the new format.

o How to Contest a Ticket: Also listed on the attachment are step-by-step instructions
outlining how to contest a ticket through Parking Court.

e Camera-Enforced Lots: Certain parking facilities are monitored through camera-based

enforcement, which operates 24 hours a day, seven days a week, with the exception of

Sundays from 12:00 a.m. to 11:59 p.m. Posted signage is in place in specific lots where

camera enforcement applies.

Questions or Need Assistance?

The Pittsburgh Parking Authority encourages residents to contact us directly with any
questions regarding Ticket-by-Mail zones, camera-enforced facilities, or violation procedures.

Phone: 412-560-2555
Email: Enforcement@pittsburghparking.com

Website: www.pittsburghparking.com
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parking ordinances within Code of Ordinances Article VII. A paper ticket was not placed on the vehicle. This letter
shall serve as notification that you, as the registered vehicle owner, are responsible for this ticket.

Ticket No: Date: Time: Location
12/09/2025 09:34 AM 900-920 LIBERTY AVE
License No: State Parking Violation:
PA 541.02.A.10 No Stopping
Violation
e $55.50 If Paid After: 01/15/2026 If Paid After. | 01/25/2026
Fine: $55. Amount Due: $78.50 Amount Due: | $93.50
TOTAL DUE NOW $55.50
TO PAY THIS TICKET
BY MAIL: IN PERSON: BY PHONE: BY INTERNET:
1. Make check or money order payable lo: Pittsburgh  Pittsburgh Parking Courl Call toll free 866-353-7151 veww,pittsburghparking com
Parking Court 240 Fourth Avenue in
2. Write the ticket number and license plate number of ~ Downtown Pitisburgh Pay with MasterCard, Secure payments can be made

the ticketed vehicle on your check or money order, VISA, or Discover 24- with MasterCard or VISA 24-

3. Mai the ticket and your payment to: Cashier Hours: Monday-Friday  hours per day, 7 days hours per day, 7-days per week
Pittsburgh Parking Court 8:00 AM to 4:00 PM per week using the 1. From the Pittsburgh Parking
P.0O. Box 640- Pitisburgh, PA 15230-0640 automated payment and Web site (above)

information system
There is a convenience fee
for this servica.

Do not send cash or credit card information through the
mail,

2. Click on the link: Pay a
Parking Ticket Online
There is a convenience fee for

this service.
QUESTIONS: Questions refated to this ticket should be directed to the Pittsburgh Parking Court. Call toll free (412) 560-7222

CONTESTING THIS TICKET: Do not pay this ficket # you choose to contesi. You must schedule a court hearing within 30 days of the date of issue. However,
failure to request a hearing within 20 days will cause late fees to accrue

TO SCHEDULE A HEARING AT PARKING COURT: Call foll free (412) 860-7222.

TO CONTEST A TICKET ONLINE: Go to www, pittsburghparking.com

NOTICE: Failure to schedule a hearing fo contest this ficket within thirty (30) days of issuance or failure to appear for a scheduled hearing shall be deemed an
admission of liability and a default judgment will be entered, without & right to appeal. Failure fo pay or contest this notice will result in additional penaliies.
Penalties include additional fines, late fees and collection costs, as well as possible immobilization/booting of the subject vehicle,

240 Fourth Avenue, Pittsburgh, PA 16222

Tel: 412.560.7222 Fax: 412.580.7218 445823354
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